
Mobile Capture
Voice, Voicemail & SMS

Seamlessly record all voice and SMS 
communications between your employee’s 
and your clients, safe in the knowledge 
that all recordings are archived, accessible 
in real time and comply with global regulations.

Why you need it?
Employees are relying increasingly on their mobile phones to 
communicate for business, while global regulations, such as MiFID 
II, MAR and Dodd-Frank, have made it a mandatory requirement 
for firms to record mobile conversations. VoxSmart Voice Capture 
gives you the freedom and flexibility to capture phone calls and 
voicemail anywhere and on any device.

What you’ll love about it.
Employee calls, voicemails and SMS text 
messages will be recorded in real-time so 
you can monitor your workforce at any time, 
whilst enabling them to communicate with 
their customers wherever, whenever.

We automatically index and provide advanced 
text search to help your business turn SMS text 
messages into actionable business intelligence 
and proof of evidence, mitigating the risk of 
financial penalty.

Any network Personal choice

The technology works across 
any network, giving you more 
freedom. You can switch network 
providers in different countries 
and your recording functionality 
won’t be affected.

The technology supports solutions 
for corporate-owned and personal 
devices or Bring Your Own Device 
(BYOD. This means your company 
and your employees are free to 
choose which approach works for 
them.

Any device

The Voice Capture app is compatible 
with any device running Android or 
iOS.

It’s tamperproof and ‘always on’
Our ‘always on’ technology embeds natively into 
the operating system of the device meaning it 
cannot be removed and sends alerts if tampered 
with in any way, ensuring compliance at all times.

Native user experience
Our solution reduces the risk of non-compliance 
by ensuring minimal-to-no-change in the user’s 
behaviour while using their mobile device.

Low-cost global coverage
You can roam without restrictions. All 
outbound international calls are routed 
via our low-cost global voice network, 
so you are always paying local rates.
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*Deployment method and functionality may
vary between operating systems.
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VoxSmart offers innovative and multi-award-winning communications surveillance 
technology, designed and built by experts in finance, regulation and business 
analytics. Our technology captures your employee communications, wherever they 
are working, and turns this unorganised data into useful information about your 
business conduct, helping you drive operational efficiencies and enable smarter 
business decisions. VoxSmart is fast becoming the global communications 
surveillance supplier of choice for tier-one banks and financial institutions.
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Mobile Capture | Communication Surveillance | Trade Reconstruction

The smarter way to supervise your communications.
Visit voxsmart.com to learn more.

VoxSmart Mobile Voice Recording and SMS 
Capture is an app that is downloaded onto your 
employees’ mobile phone from Google Play or 
The App Store. Once downloaded, it sits quietly 
in the background, always on, recording all and 
any communications – including voicemail – your 
employees have with their clients.

How it works.

Book a demo now

It’s easy and 
flexible to set up

Cloud or on-premise 
storage

Get set up quickly, either in the 
cloud or on-premise. Deployment 
is quick as the app takes seconds 
to download onto your employees’ 
phone.

Store recorded conversations on 
site (SFTP or SMTP or in the 
cloud (Amazon Web Services). 
Enterprise-grade cloud storage 
on AWS is available as standard.

Easy voicemail 
retrieval

Read or listen to your voicemails at a 
time that’s convenient, while enjoying 
familiar playback controls like fast 
forward, rewind and pause.
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https://voxsmart.com/request-demo

